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ApeHpalakcu

ODEPTA ANIA NONIb3OBATEJIEU

B COOTBeTCTBUU ¢ DepepalibHbIM 3aKOHOM N2 152-C
BepXKOaeTe CBoOe corjlacue Ha o6paboTky KoMnaHmenm ApeHaa Takeu

D3 «O nMepcoHasibHbIX OAHHbIX» OT

MepCcoOHaNbHbIX OAaHHbIX: COOP, CUMCTEMATU3AUNIO, HAKOMJIeHMe, XpaHeHne, yToyHeHne (OOHOBJIEHUE,
M3IMEeHeHne), NCNob30OBaHMe.

1.TEPMNHOJ1IOI'A AOIOBOPA

Cny>X6a cepBUCaA - onepaTop NMporpaMMHbIX KOMMJIEKCOB KoOMMaHUM-arperatopoB (CUTKU MOBUN,
AHpekc Takcu, [eTT), BKIKOYAKLWMX B cebda NMosib3oBaTeNbCKUM MoOyb (Oanee - MOBUJIbHOE

KoOMNaHUuga-arperaTtop - ropmgmyeckme nnua, MHTennekKTyaJbHOM COOCT

TPUNOXEHME), NpeaHa3HaUeHHbIM ong nepenayn nHdbopmaumnm (3aa
HenocpeacTBeHHO [Nonb3oBaTenio.

BOK KNNMEeHTOB)

BEHHOCTBbIO KOTOPbIX

ABNAKOTCHA MPOrpaMMHble KOMMNeKehl, UMetowmneca y CnyXbbl cepBUCa HA NAPTHEPCKMX MpaBax.

[lonb3oBaTesb - BOAUTENIb TPAHCMOPTHOIO CpeacT

33, nosiyyaTtenb MHPoOpMaAaUMOHHOWM yCnyrn ob

MMeLLMXCHa 3adaBKax, npoLlenlnm aBtopmusaumio Ha cante KomnaHum (http://apeHpoaTakcun.pyc), a
TaKXXe perncTpaumio B MOBUTBHOM MPUTOXKEHUN.

ABTOpU3laumnda - OdpdnarH npouenypa noarsep>XgeHmda JIMYHOCTU MOJ1b30

NPOBEPKY ero gaHHbIX. KnmeHT - JInyo, ocyLecTBMBLLUee 3a4
MOBOUIBHOIO MPUSTOXKEHUS.

3adBKa - 3akKa3 Ha YCNYIM TakCu, ChopMUpO

Cucrtema - CoBOKYMNMHOCTb MNPOrpaMMHO-annapaTHbIX CpeacT
npmeM n obpadboTKy 3a9dBOK OT KITMEHTOB.

CTOMMOCTb 3a49BKU - [lnaTta nonb3o

3adBKY, CI1MCblIBaeMad C elfO BUPTYaJIbHOIO CUeTa.

BUpPTYaNbHbINA CcUET - CYET, OTPAXKAoLWNN A

BadTeJ1d, BKJIIOYaAKOLWaH

BKY Ha YCI1YI'M1 TAKCU ToCcpedCTBOM

BaHHbBIL CHUCcTEeMoWw.

3, obecneun

BAdTEJ1Hd 3a KaXOVYHo MnpenocTta

=1c1,0]

lag 6ecnepedbonHbIN

dopMaUnNO O COCTOAHMM BalaHCa OeHeXXHbIX CpencTB

BJIEHHYKO N UCINTOJIHEHHYO UM

MoJIb30BaATENH, OOCTYIM K COCTOAHUIO KOTOPOIO OCYLLUECTBNAETCHA yepe3 MOBUITbHOE NMPU1oXXeHue.

2.1NPEOMET OOEPTDI

2.]1. B COOTBETCTBUU C MYHKTOM 2 cTaTb 435/ [pakgaHCKoOro Kogekca
P@) B c/iyyae NMPUHATUG U3NTOXKEHHbIX B HACTO4ALLEN odpepTe ycaoBUM (akue
dbn3nyeckoe nm1Lo, obnagaroLlee nosHbIM NMpPaBoOM U 0eecnoCcCoOBbHOCTbLIO, MPpOoU3BOAdA akKUenNT JaHHOW

odhepTbl, CTAHOBUTCSH «[1osib3oBaTEIEMY.

B COOT

BETCT

BN C MYHKTOM 3 cTaTb 438 [ K PO akuenT odepThbl pa

JOroBOPA Ha YCNOBUAX, N3NOXEHHbLIX B [1YGJTMYHOM OOroBOP

e (ohepTe).

Poccumckonm @epepaumm (I'K

a) Nodoe

BHOCUWJ1EH 3aKJIKOUEHWIO

[TpoxoxaeHne dmn3andyecknM nmuUoM aBTopmsaumnm Ha cante http://apeHgaTakcu.pyc ,

cTp. 1

cBmpeTenbCcTBYET 06 akLenTe, TO eCTb corflacmm dmanyeckoro Jmua ¢ ycno

BUAMU OPepThl.
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[TounHaTme IyénmnuyHoro poropopa (AkuenTt OmepThl) ABNdeTcd nosIHbIM M 6e30roBOPOUYHbIM U

O3HAauaeT cornacme MuUanyeckoro nu

odpepThl.

Ja CO BCeMU, 6e3 NCKJIroyeHunda, ycno

BMAMUN HACTOodALLEeW

TakXXe akuenT cBMaeTenbCcTBYET O MOJIHOM NMOHUMAaHUM DU3NYECKUM JNTULLOM 3HAUYeHUA BCeX CBOUX
0eNCTBUN N OTBETCTBEHHOCTU 3a HUX (B COOTBETCTBUUM C OENCTBYOLMM 3aKOHOOATE/IbCTBOM

2.2. [lpegMeTOM HacTodwenm OdpepThbl aBNngde

CcA okazaHue Cnyxbounm CepB

Poccnnckoum @epgepauni), scex ycnosum OMepThl; rapaHTUPVYET, UTO MMeeT MOoJIHOE MPaBoO U
TOJTHOMOYNA HA 3aKJTIIOYEHUME U UCMOJTHEHME YCNOBUN HAacTodlwen OdepThl.

nca ycnyr no

MHPOPMALMOHHOMY N OPraHM30BaAHHOMY obecneyeHunto 0eatesibHOCTU [los1b3oBaTeNid, @ UMEHHO -

3. ObBASAHHOCTUW CTOPOH

3.1. B paMkax HacTtodwero [lyénmyHoro goropopa Cny»xbta cep
3.1.1. KayeCcTBEeHHO N CBOEBpPEeMEeHHO OKa3biBaTb YC/IYIY MO MpeaocTa

nepeBony OEHEXHOIro BoO3HarpaxgeHus.
3.1.2. He npenocTtaBndaTtb ycnyrum [lonb3oBaTesto B COOTBETCTBUNM C MN.2.2. HacTodwero [lyénmnyHoro
NOroBOPaA NP OCTAaTKe CpeacTB Ha BUPTYalibHOM cyeTe [lonb3oBaTtend MeHblleM MUMHUMAJTbHOW

CTOUMOCTU OOHOWU 3ad9BKU. VHC
mne KoMna

yepes MOBUJIbHOE NPUIoXe

3.2. [lonb3oBaTenb NPUHMMAET Ha cedbd oba3aTesNbCT
3.2.1. CnegnTb 3a TEXHNYECKOU UCTIPA

85 UWACTOM BULOeE.

3.2.2. ObecneuynTb Nogayy B yKalaHHoe
obecneyeHMeM KOMMPOPTHON |

DopMaunmg o 6banaHce BUpTyar
MN-arperaTopos.

Bd.
BHOCTbIO aBTOMOBOUNA, coAepXXaTb KY30B U CaJTOH aBTOMOOUNA

npenocTaBieHMe goctyna K CnucrteMe, obecneyeHme [losib3oBaTes1d BO3MOXXHOCTbLIO
B3aNMOenNCcTBUA C cepBUcaMm CNCTEMDBI, MHC
‘lonb3oBaTend, ycnyru, npaMo njim KoCBeHHO HanpaBJ/iIeHHble HaA MaKCMMAJIbHO 2P EKTUBHOE
ocyLlecTB/ieHMe [lonb3oBaTeneM geaTes/IbHOCTU MO OKA3aHU

BO3HArpaXaeHmna 3a ycnyrum, okalaHHble [1onb30o

DOPMaUNOHHAA lNnognepXXkKa edreJibHOCTH
O YCJIYI, a TaKXe lepeBod OeHEeEXHOIO

BaTeneM KnneHTy.

BNCa 0OA3YyeTCH:
BNIEeHUNIO AocTyna K CncrtemMe u

bHOIO cyeTa MOXKET OblTb NOJIYUYEHa

B 3ddBKe BPpeMHd, TOUHO 10 YKAa3aHHOMY B 3adBKe afgpecy, C
OCaikKWN KIIMEHTOB.

3.2.3. [1oCcTaB/I9Tb KJIMEHTOB MO MEeCTy Ha3HauyeHusd, yKasaHHOMY B 3adBKe.

3.2.4. YTOUHATb NOXeJ1aHUA KIIMEeHTa Mo MapLlupyTy nepen HavasioM O

BNXEHNA K MeCTy Ha3Ha4UeHN4.

3.2.5. CobnoaaTtb NpaBuia OOPONXHOIo ABUXKEeHUA, OblTb BEXJTMBLIM N CcOEPMXAHHbBIM.
3.2.6. MpuHMMaTL onnaTy CorflacHoO pa3MepaM, YCTAaHOBeHHbIM KOMMNaHunsaMmM-arperatopamu.|

3.2.7. CobnopgaTtb 0eNCTBYIO

ne npa

BNJ1a O PelrMCTpPa

NN N MOCTAHOBKEe HA HANOroBbIM YYeT,;

3.2.8. BeCcTu yyeT cBoen 0edaTe/IbHOCTU U BblM1auymMBaTb YCTAHOBJ1IEHHbLIE HA1OMM N CHOOPLI;

3.2.9. OcywecTBNdTb HEOOXOONMYIO OTUETHOCTD

OPraHMN3aunNAX.

3.2.10. CaMocToaTenbHO HEeCcT OTBeTCTBEHHOCTb 3a

OCVYLLEeCTB/IeHNN cBOen OeaTes/IbHOCTMU.

3.5. KOMMaHung-arperatop MMeeT MnpaBo CO

6e3 npepnynpexnoeHuna NMonb3oBaTens.

3.4. [Tonb3oBaTento 3anpeLweHo:

3.4.1. [py60OCTb, XaMCTBO, NCMOJ1b30O
3.4.2. Ona3gobiBaThb HA NpegBapuTer
3.4.5. OTMeHAaTb npeaBapuTesibHYIO 3a9BKY MeHee yeM 3a 30 MUHY

3.4.4. KypuTb B aBTOMOOUNE.

3aHMe HeHopMaTU
bHYIO 3a4BKY.

8 HAJ1OI'O

BepPpLUaTb KOHTPOJIbHbIE 3

BHOW JTIeKCUKW

CTp. 2

BblX NN MHbIX TOCYONAPCTBEHHDBIX

3pen, NOUYNHEHHbIV TPeTbMM NuuaM, Npu

BOHKU KnneHTaM B Nntoboe BpeMd

B3 OT

10 YC

oweHnn KITIMeHTOB.

dHOBJIEHHOIO BpeMeHN.
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3.4.5. [lpnesatTb Ha BbINOJIHEHUME 3aKa3a C MOCTOPOHHUMUM NNLAMMW.

3.4.6. PazropapuBaTtb Mo Tened®OoHY BO BpeMda OBUXXEHUNA C KITMEeHTOM (OoMNyCKAaeTCcHa pa3roBop C
ornepaTopomM, Npu NpeagBapuUTebHOM OCTAaHOBKeE).

3.4.7. ChywaTtb MYy3blky 6e3 pa3pelleHnd KJIIMeHTa.

B1A JOPOXKHOIO ABUMXEHUA NMpUn OBUXXEHUN ¢ KITMeHTOM.

3.4.8. HapyLwaTb npa

4. HEHA YCJIYT U
4.1. NIHdopMaumga o CTOMMOCTU oL

IOPALOK PACHETOB

KOMMaHMM arperaTtopo

5. CPOK OENCTBUA Oc
5.1. HacTodawaa OdepTa BC

DEPT b

OWN 3a9BKW npencTaBsieHa [lonb3oBaTeto B NPUITOXKEHUN
3. KOMMNaHuga-arperatop octaB/deT 3a cobou npaBo BHOCUTb M3AMEHEHNA B
CTOMMOCTb 3d4BKUN B OO4AHOC

OPOHHEM Nopgaake.
4.2. CTouMoCTb ycnyr Cny>xobl CepBuca coctaBngdeT 3 (Tpn) npoueHTa.

yrnaeT B CUNy

C O0AaTbl aBTOPU3aAUNU CNyXXOOUM cepBUCA.

5.2. B cnyJyae npekpalweHna ocyLlecTBIeHNa OeaTeNbHOCTU [lonb3oBaTeNneM B paMkax M Ha
ycnoBuax OdepTbl CTOPOHbLI B TPUALATUAHEBHBLIN CPOK MOJIHOCTbLIO MPOU3BOAAT BCE

B3aMMOpPacYyeThl.
5.5. [lpn nonyyeHMM Tpex o60CHO
KNMEeHTOB - Cny»b6a cep

BAHHbIX U aPIr'yMeHTNPOBaAHHbBIX OTPNUATEJIbHbIX OT3bIBOB
BCa MMeeT NPaBo B JTIOOON MOMEHT B OOHOCTOPOHHEM Nnopsanke

MNpPeKpPaTUTb OKalaHme yCcnyr n yoannTb JaHHble o [Tonb3oBaTend n3 CUCTEMBI.

6. IENCTBVNA H
6.1. CTOpPOHbI OC

=O[]

D

lernpeogosiMnMon CUbl, BO3

CNES

CHHOW CJT

»)

BOOOXKOATCH OT OTBETCTBEHHOCTM 3a YaCTUYHOE UM NMOJIHOE HEUCNOJIHEHM e
0064a3aTeNbCTB NO HacTodwen OdepTe, ecJqiIM TAaKOBOEe ABUJTIOChb clledCTBMEM OOCTOATENbCTB
MKWKMX nocne akuenTta OdepThbl B pe3ysibTaTe COObITUN Ype3BblUaNHOIO

XapaKTepa, HACTYynJ1eHne KOTOPbIX CTOPOHA, HE MCNOJIHMBLUAA 0643aTe/IbCTBO NMOJIHOCTbIO UMK

UaCTUYHO, He MOIlJla HW
N1OKa3areJIibCTBOM
oyaeT ABNATbCA C

penBuMOeTb, HU NPenoTBpaTUTh Pa3lzyMHbIMMN MepaMn. Hagnexxalwmnm
BO3HMKHOBEHUA, NPpeKpaLleHNda TaKNX OBCTOATENTIbCTB U UX MPOOOIKUNTESIbHOCTU
BnaeTesJibCTBO KOMIeTeHTHOIo OopraHa Winm opraHmM3auumn.,

6.2. CTOPOHA, 019 KOTOPOW CO34aJ1aCb HEBO3MOXHOCTbL MOJIHOIO UJIN YaCTUYHOIO UCMNOJTHEHUS

CBOUNX OOA3ATENBCT

B B PaAMKaX HAC

odLlen OdpepTbl 06943aHa HEMeOJ1IeHHO U3BEeCTUTb OPVYIVio

CTOPOHY O Hayane, npepgnosjlaraeMoM Ccpoke 0enCcTBUA U NMpekKpaLleHUn BbllleyKAa3aHHbIX
OOCTOATENbCTB. [1pnN 3TOM CPOK MCNONTHEHNSA 0064A3aTeNIbCTBO NO OepTe OTOABUNAaeTCA COPA3IMEpPHO

/. OTBETCTBEHHOCT
/.. Bce cnopsbl 1 pa3Hornacugd, KoTopblie MOryT BO3HUKHYTb B XO4e UCMOMHEHUNA HAaCTOALLEero

IOroBopa, 6yayT pa3pellaTbCsa CTOPOHaAMM NyTeM NeperoBopoOB.

7.2. Tlpn He yperyampoBaHMM CTOPOHaAMM BO3HUKLLMX pa3HOMlacuim cnop paspellaeTca B cyaebHOM

> CTOPOH

BpeMeHN 0eNCTBUA TaKMX OBCTOATENBbCTB U X NOCNeaCTBUN.

nopsanKe no MecTy HaxoxaeHus Cnyx6bbl cepBuUca.

8. NPOYNE YCIJTIOBUNA

8.1. Bo BceM, YTO He OroBopeHO B HacTodLlen odepTe, CTOPOHbI PYKOBOACTBYIOTCA OENCTBY LM
3aKoHoOaTenbCcTBOM PO,

8.2. [lonoXeHua HacTodwenm OdepThbl 4

3apermctpupoBaBLLmnxcsa Nonb3oBatenen

8.5. KOMMaHmyg ocCTa

B/1AdeT 32 COO0OU NMpPaBO M3MEeHATb Ntodble N3 YCNOBUM OAHHOIo L

BJIAOTCHA 06A3aTeNIbHbIMU OJ19 BCeX paHee

OoroBopa B

ndoe BpeMa nyteM onybsIMKOBaAHNA TeKCTa M3MEHEHHOIro NyHKTa MM HoBoro [lorosopa Ha camTte(

CTp. 3
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http://apeHoaTakcu.pyc), a TakxKe BbicnaTh [Tonib3oBaTento No 3/1eKTPOHHOM nouTe, 3a9BJIEHHON Npu
ABTOpU3aunn, N3IMeHeHMda K HacTodlen OdepTe, TM60 HOBbIM BapMaHT OMepTbl TeyeHne 5 oHel
nocrie BHeECEHUA OAHHbIX U3MeHeHUN. B cnyyae ecnm BoamTtenb NpoaokaeT MPMHUMATbh 3a9BKU,

3TO NoaTBepPXAaeT NPUHATNE UM N3MEeHEHUM B HACTOALLUKN OOroOBOP UM HOBOIO AOMroOBOPaA. €

CcTp. 4



